
    

St Catherine’s Complaint-Handling Procedure 

 

 

 

 

 

Contact Classroom Teacher 

No 

Yes 

Contact Deputy Principal: 

Catholic Identity, Learning & 

Teaching 

(Pauline Moran) 
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Concern resolved? Yes 

No 

Contact Deputy Principal: 

Administration 
 

 (Andrea Kershaw) 
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Contact Principal 

No 

Contact the Diocese of Sale 

Catholic Education Ltd 

School-wide 

concern 

P – Year 2 Years 3-6 

Concern resolved? 

Concern resolved? Yes 

Classroom 

Complaint 

School-wide 

concern 


